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Outline:

I. SWEET Conversations – qualities of a good conversation using the acronym SWEET
a. S – Space
b. W – Ways to Give Feedback
c. E - Eye Contact
d. E – Expression
i. Facial expression
1. Interest
2. Emotion
3. Smile 
ii. Body language
1. Face your partner
2. Open vs. Closed 
e. T – Tone of Voice
i. Volume
ii. Pitch
iii. Inflection

II. LAME Conversations – uses the LAME acronym to describe what not to do in a conversation
a. Looking away or turning away
b. Always talking about yourself or your interests
c. Misinterpretations
d. Expressionless

III. So what do you think?

IV. “Social Power” Point Card

Materials Needed:
· Facilitator’s Guide
· Activity Sheet 1
· Activity Sheet 2
· “Social Power” Point Cards
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