Lesson:  Conversation Skills - Listening
Outline:

I. Introductions – IceBreaker Game

II. Define Conversation:
a. Two people

b. Take turns
III. List Good Listening Skills:
a. Look at the other person (students will look at pictures and identify whether the people having a conversation are using good eye contact)

b. Think about what is being said

c. Wait your turn to talk, don’t interrupt
d. Stand at an appropriate distance
IV. Genuine Listening – Facilitator Role Play
a. Listen with your eyes, heart and ears

b. Stand in the other person’s shoes
c. Give feedback to show you are listening

V. Poor Listening Styles – Student Role Plays
a. Spacing Out

b. Selective Listening

c. Word Listening

d. Self-centered Listening
VI. How Well Did You Listen?

VII. “So, What Do You Think?”

VIII. Listening Skills – “Social Power” Point Card
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Materials Needed:


Facilitator’s Guide


M&Ms 


Masking tape (optional)


Activity Sheet 1


Activity Sheet 2 or video of role plays created by instructors


“Social Power” Point  Cards








_1248785178.doc
[image: image1.wmf]


